nsiiaUszansamlunisaauau Ay gua vudn deeen waztirinuiiveysng

Tnamsaanuiisdaayyinwuudidnnsalindwiuszuu National Single Window
To increase work efficiency of Import, Export or Re-Export of conserved plant by
issuing CITES permit through electronic permit system under National Single Window

MafeU Al quNE vedmeule  Snvan a1sisu ellud Snwses
WILNW ﬁ’mauuzy YBANIE FOUFN N VI ngsnsn
Duangduen Sripotar Sumalee Tongdonae Rakchana sarapirom  Anan Aksornsri

Pornthep Thuamsomboon  Yodying Sonsuparp ~ Paweena Taraksa

ABSTRACT

The Plant Variety Protection (PVP) controls importation, exportation or re-export of
conserved plant by issuing a permit and nursery registration of conserved plant. Processing
time caused a long waiting line and error information in the permit caused trade obstacle
and effected to a creditability of Thailand. Therefore, PVP has participated service system
development project, which implemented by Department of Agriculture, to connect with
“National Single Window (NSW)” in order to improve and increase work efficiency. As a
result of participation and improvement, CITES permit and nursery registration of
conserved were improved from manual system to electronic system which allow to apply
via online system. A new regulation or any changing could be updated to database in any
time which can reduce procedure, time and mistake in the work process. In additional, we
issue a notification of Department of Agriculture to allow submitting application via online
system. Also, we have prepared a training and standard operation procedure (SOP) for
both applicant and official on PVP website and email. Furthermore, we develop a
standardized information system by determining HS code for conserved plant to connect
with Thai Customs thru NSW. We got a good result after implement online system,
customer satisfactions survey was 92.38%.

Keywords : CITES permit, conserved plant, NSW, Nursery registration

d1iinAuAseIiugiY (Plant Varieties Protection Officer)
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Figure 1 Electronic CITES Permit Submission Process Flowchart
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Table 1 Comparison of Efficacy of manual and electronic CITES permit process

ltem Procedure for issuing CITES permit
manual system electronic system
1. The average time for issuing 25" - 90 minutes 10' - 60° minutes

CITES permit per permit
2. The percentage of mistake in 10 % 3%
CITES permit issuance
3. The average number of 10 permits 20 permits
issuing CITES permit per day

Remark ' Shipment was exported < 10 species, : Shipment was exported > 10 species

Figure 2 Flowchart of Connecting of CITES Permit Information between Department of

Agriculture and Customs Department through NSW

CITES Permit electronic system

Permit No. and Date of issuing=— o
Date and invoice No.

Plant quantity — Tax ID
ax ID.

HS Code —

l
S,
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Table 2 Comparison of process for manual and electronic CITES permit issuing

No. Manual CITES Permit Electronic CITES Permit Advantage
1 Applicant completes an Applicant completes an online Reducing time constrains and
application form and submits application form by computer, mistakes.
the document in person within | smartphone or other devices by
Managing Time and workload
office hour only. filling only consignee information
more effectively
and quantity. Remaining details
could be selected from database
and submitted the form via
online from anywhere
2 Require experience and Officer reviews only the Reducing mistakes in CITES
expertise officer to check information which was filled by permit, and process and cycle
plants in CITES listed, CITES applicant time e.g. scientific plant name
Appendices and trade
regulation
3 Officer has to count and sum The system will automatically Reducing time and mistakes in
quantity of conserved plants, count and sum quantity of CITES permit
issuing and expiry date of CITES | conserved plants, issuing date
permit manually and expiry date when issuing
CITES permit
4 Difficult to cooperate over CITES officer could checks and Increasing efficiency of issuance
CITES and the applicable modify the application via online | of CITES permit at the
provincial or territorial office system applicable provincial or
territorial office
5 Officer has to key all data into All data of CITES permit will be Convenience for recording
Microsoft Access for running recorded in the system and trade statistic and preparing
CITES permit report. could download the report as annual report to CITES
required. Secretariat
6 - Be able to connect the data with | Prohibiting and Preventing the

NSW at customs

IUicit Import, Export and

Transfer conserved plants
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